1999-01 Performance Progress Report
For Quarter Ending June 2001

Agency 275
Public Employment Relations Commission

Mission

The Public Employment Relations Commission serves the public by helping Washington employers, employees, and labor
organizations to resolve disputes and work stoppages that are detrimental to the public health, safety, and interest .

Goal Administer uniform, impartial, and expert adjudication of complaints and disputes arising out of
employer-employee relations, including selection and certification of bargaining representatives.

Performance Percentage of adjudicative proceedings resolved without court litigation.

Measure
Fiscal Year 2000 Fiscal Year 2001 —
Outcome Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
Estimate 99% 99%
Actual 99.2% 99.7%
Date Measured 6/30/2000 6/30/2001

Performance Precentage of grievances resolved without work stoppages.

Measure
Fiscal Year 2000 Fiscal Year 2001 —08 —movuoi—
Outcome Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
Estimate 100% 100%
Actual 100% 100%
Date Measured 6/30/2000 6/30/2001

Performance Number of representation cases closed.

Measure
Fiscal Year 2000 Fiscal Year 2001  ———— —————
Output Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
Estimate 123 110
Actual 106 103
Date Measured 6/30/2000 6/30/2001

Performance Number of unfair labor practice cases closed.

Measure
Fiscal Year 2000 Fiscal Year 2001 ——————
Output Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
Estimate 208 249
Actual 201 177
Date Measured 6/30/2000 6/30/2001
Goal Provide timely and effective intervention to resolve impasses occurring in the negotiation of collective

bargaining agreements, through mediation, fact-finding, and interest arbitration.
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Performance Contract negotiation impasses resolved without work stoppages.

Measure
Fiscal Year 2000 Fiscal Year 2001  ———— ————
Outcome Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
Estimate 100% 100%
Actual 99.4% 99.4%
Date Measured 6/30/2000 6/30/2001
Performance Mediation cases closed
Measure
Fiscal Year 2000 Fiscal Year 2001 —
Output Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
Estimate 197 190
Actual 171 173
Date Measured 6/30/2000 6/30/2001

Performance |[nterest arbitration cases closed.

Measure
Fiscal Year 2000 Fiscal Year 2001 —08 —mououoi—
Output Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
Estimate 15 22
Actual 23 17
Date Measured 6/30/2000 6/30/2001
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